$WO\ &KH FDWALQJ P HDQV KHGSLQJ VR FU-DW WA P HP RUHV FHOEWDW WLXP SKV DQG UHFRIQL] H
P LOMRQHV & DMLQI LV DERXWE HHEWDAL / LI H DQG LQFH Z H KDYH VXFFHW X@ FRP ELQHG RXU
PDQ \ HDW/ Rl FXQQDU H SHUIHQFH Z LW D FUHDWYH | @LUVR HQVXUH HHI DQWDQG P HP RUDEGH HYHQW
%DVHG LQ 1 DSHUWYLAM 0 \ &KH LVRQHRI WWH: HWMR 6 XEXLEV @U HDQG P RWAZ HADUHVSHAWG
XSVFDOH FDMUHY © H EXLAVRXU UHSXVIDARQ RQ H FHAHQW RRG  EHDXW XOSUHVHQIARQ  DQG | LHQGO
SWRI HWMLRQDOVHUYLFH , Q RXU VIXDUH | RRW DFLAW  Z H XVH RQO WH | UIAVKHWLQI UHGLHOW DQG
S@FH D KLIK LP SRUBQFH RQ TXDAW SUHVHBARQ DQG FXWRP HUVHUYLFH 0 \ &KH Z RUNV Z LW RYHU

FRUSRUDW FRP SDQLHV DQG WRXVDQGV Rl VRFLDOFQHQW 7 KH P DNRUW RI RXUHYHQW DUH | LRP
SHWRQDOWH HUDWY RURXU@RQJ DQG JRZ LQJ @WARI QR DOFXWRP HYW $ V D | X@ VHUYLFH FDWALHU DQG
HYHQAS@QQHU 0 \ &KH Z RX@5 EH SGDVHG VR SHORQDA Z RWN Z LVK \ RX VR FUHDW D P HQX DQG HYHQW
SMQ VR VXLW RXUH DFWQHHGVY DQG EXGJ HW

2QH6DDMG 2 QH( QMH 7ZR$ FFRP SDQLP HOW
$ WRUR HOARI ) UHVK $ UAMVDQ %UHDG DQG , QI XVHG : KLSSHG %6X\WHU



6 HOHFW2 QH

& KRSSHG 5 RP DLQH
Z LK 5 RDWMG %HHW + LFNRU 6P RNHG %DFRQ DQG 7 RDWMG 3 HSLVV
Z LW &KDP SDUQH " LNRQ 9 LQDLI UHWM

5 RP DLQH DQG , FHEHUJ / HWAXFH
Z LMK & XFXP EHY/ 7RP DIRHV 0 XVKLRRP V 5 HG 2 QLRQ & KHGGDU & KHHVH DQG + HUEHG & LRXVRQV
Z LW %XWMLP LON 5 DQFK ' UHWLQJ RU + HIEHG , VBADQ 9 LQDLI UHWM

0 L HG) LHGG * UHHQV
Z LW 6 @FHG 3HDW/ 7 RDWMG :  DAXW DQG & UXP EGHG * RDWE KHHVH
Z LW 3HDU, QI XVHG 9 LQDLI UHWM

5 RP DLQH/ HWXFH
Z WK %@FN 2 QYHV : HGJHG 7 RP DRHV 3HFRUQR 5 RP DQR 3 HSSHUFRUDV DQG * DURF & LRXVRQV
Z W &UDP\ &DHVDU' LHWAMQJ

&KRSSHG . DH Z VKK %6UX\WHOB SURXW
Z LW 6 KUHGGHG & DURW 7 RDWMG 6 XQ GRZ HUGHHGV ' LFHG 5 HG 2 QLRQ DQG & WXP EGHG ) HD
Z W / HP RQ 2 UHJDQR 9 LQDL] UHWM

%LEE DQG 5 RP DLQH/ HWXFH
Z LW 6\WDZ EHJULHV 0 DQGDUQ 2 IDQIHV 7 RDWMG $ ® RQGV DQG 6 KDYHG 5 HG 2 QLRQ
Z LW 9 LGDAD 2 QLRQ 9 LQDL] UHWM

0 U HG) LHGB * UHHQV
Z W' UHG & WDQEHUIHY &DUDP HQ] HG 3HFDQV & U\VS\ ) UHG 2 QLRQV DQG & UXP EGHG %60XH & KHHVH
Z LW + RQH %DO/DP LF 9 LQDL] UHWM

%DE\ 6SLQDFK
Z LW 6 DXWHG 3 IRVFLXWR & DLDP HQJ HG 2 QLRQV DQG 6 KUHGGHG 3HFRUQR 5 RP DOR
Z LW 3RSS\ VHHG ' LHM.QJ

0 L HG) LHGB * UHHQV
Z W) UHVK %OKHEHULHY 6 \WDZ EHULHY  9%6@FNEHULLHY DQG & UXP EQHG %6OXH & KHHVH
Z LW + HUEHG %DO/DP LF 9 LQDLI UHMM

%LEE DQG 5 RP DLOH
Z LW + RQH\ 5 RDWMG & DURW & DLDP HQ] HG 3 HFDQV DQG * RDWE KHHWH
ZIW D+RQH DQG2QYH2LO' UJ]™H



& KLENHQ
* ULAMG : KLIWH * LQIHU* @] HG & KLFNHQ
* LLAMG & KLFNHQ %UHDWAZ LW ) UAVK 0 DQIR 6 DOD
* LLAMG Y%UXVFKHWID & KLFNHQ Z LK ) UMK 7 RP DVRHV DQG %DMLO
6 DXWAHG & KLFNHQ Y%UHDVZ LK 6 XQGULHG 7 RP DR & UHDP
6 HDUHG & KLFNHQ %UHDVWZ LW $ UAMFKRNH 3 DY DQHAD
& KLFNHQ ) UDQFDLVH Z LK / HP RQ & DSHU & UHDP
3 DUP HVDQ & UXWHIG & KLFNHQ Z LVl 7 RP DVR 3 LRYHQFDO

KLVW : LQH %8UDLVHG & KLFNHQ Z LMK D 7K\ PHDQG : KW : LQH 9 HIRXWM
* LLAMG ) UHQFKHG & KLFNHQ / LP RQH Z LK / HP RQ & DSHU9 HIRXWM
6SLODFK 6XQ GUHG 7 RP DVR DQG * RXGD 6\ | HG & KLFNHQ

Z WK + HEEV GH 3URYHQFH 9 LQDLI UHWM
* DUQF DQG + HUEHG & KHAVH 6\XI | HG & KLENHQ Z LW 7 RP DR 9 RGND 6 DXFH
& KLFNHQ 6 DOMP ERFFD Z L\ 3 IRVFLXWR GL 3DLP D

) UK 6 DIHDQG + HEHG : KW :  LQH 9 HIRXWM

LG5 0 XVKURRP 6VXIIHG & KLFNHQ Z LW 0 DUDM : LOH 6 DXFH

3 RUN

6R ' LMRQ 0 DULQDWAG & HOWAU & XW3 RUN & KRS
0 HGD@RQV RI 5 RDWHG 3 RUN 7 HOGHURRLQ Z LW %MFNEHUW & DEHUHWG DXFH

%aH
%UDLVHG %HH %UNHWZ LK 5 RMHP DU 5 HG :  LQH 5 HGXPARQ
Y \MAR 6 VDN Z LW 6 KDAIRWE RUAS HGXPWRQ

0 HGDARRQV Rl %HH 7 HQGHURLQ Z LK %DFRQ 6 KDAIRW: DP

) LOWMRI %HH 7 HQGHURLQ ZLW 5 HG: LQOH' HPL

%UDLVHG 6 KRUWS LEV Z LK 3 HSSHUFRLD 5 HGXFWRQ

6 HDI RRG
%@FNHQHGL7 LADSLD Z WK / HP RQ %aHXULH %@QF

6 HDUHG 7 LODSLD Z LK %QWMUHG 7 RP DVRHV DQG / HP RQ 2 LHIDQR 2 LO
* ULG@MG 6D RQ Z LW & DSHU6DAD 9 HUEH

& KLODQ 6HD %DW Z LVK & LKV & UHDP 96HXULH %6aDQF

9 HHTHDUDQ

* UAHG 3RWIDEHMD 0 XWKURRP 6 I I HG Z IMK = XFFKLQL < HIIRZ 6 TXDWK 7 RP DVRHV

) UAVK 0 R] ] DUHAD DQG 7 RP DVR %DMLO6 DXFH
( JJS@QW3 DUP LILDQD 1 DSRADQ
3RWIDEHID 0 XVKURRP 5 DYLRQ. Z LW 2 QYH 2 LODQG + HEV
YXWIHUQXWE TXDVK 5 DYLRQ. Z LW 5 XEEHG 6 DI H %LRZ Q %X\

(op

O

oo o0

5 RDWHG 5 HG 3HSSHU 6 VX1 T HG Z LW + HUIRRP 7 RP DVRHV DQG 5 LFRWD Z LMK & KLP LFKXULL 6 DXFH

5 RDWHG 5 HG 3HSSHU 6 WX T HG Z LW 4 XLORD %DWP DWW 5 LFH DQG 6 SUQJ 9 HI HVEGHV



&XWRP JH<RXUO HOX : MK <RXU&KRLIFH2 1 7 ZR ( QAUHHV 6 HUYHG 7 RIJHVIKHU
3UFH, V7KH&RP ELQDWRQ 2 | <RXU &KRLFHV

& KLENHQ
* ULAMG : KLIWH * LQIHU* @] HG & KLFNHQ
& KLFNHQ ) UDQFDLVH Z LK / HP RQ & DSHU& UHDP
* ULAMG & KLFNHQ %8UHDVWZ LVK ) UHVK 0 DQIR 6 DD
* ULAMG Y0UXVFKHWID & KLENHQ Z LW ) UHVK 7 RP D/RHV DQG %DVMLO
6 DXVIHHG & KLFNHQ %UHDVVZ LK 6 XQGULHG 7 RP DVR & U-DP
3 DUP HVDQ & UXWIG & KLFNHQ Z LK 7 RP DVR 3 LRYHQFDO
6 HDUHG & KLFNHQ %UHDW\Z LVK $ UAFKRNH 3 DQ DQHAD
KLVM :  LOH Y%UDLVHG & KLFNHQ Z I D 7K\ PHDQG : KW :  LQH 9 HIRXWM
* ULAG ) UHQFKHG & KLFNHQ / LP RQH Z LW / HP RQ & DSHU9 HIRXWM
6SLODFK 6XQ GULHG 7 RP DVIR DQG * RXGD 6VXI | HG & KLFNHQ
Z LW + HLEV GH 3 IRYHQFH 9 LQDLI UHWM
* DUQF DQG + HUEHG & KHHVH 6\ | HG & KLFNHQ Z LVIK 7 RP DVR 9 RGND 6 DXFH
& KLFNHQ 6 DOWP ERFFD Z LW 3 IRVFLXWR GL 3DLP D
) UMK 6DIH DQG + HEHG : KIW:  LQH 9 HIRXWM
LG5 0 XVKURRP 6VXI I HG & KLFNHQ Z L\ 0 DUDM® :  LQH 6 DXFH

3RUN

6R ' LMRQ O DULQDWAG & HOWU & XW3 RUN & KRS
0 HGD@RQV Rl 5 RDWHG 3 RUN 7 HQGHURLQ Z LMK %e@FNEHWL & DEHUHW6 DXFH

%e-H

%UDLVHG %6HH Y8ULMNHWZ LW 5 RVHP DU 5HG :  LQH 5 HGXFWRQ
Y \MAUR 6\WDN Z LVIK 6 KDAIRWE RUAS HGXFWRQ

0 HGDARRQV RI %HH 7 HQGHURLQ Z LK %DFRQ 6 KDARW: DP
%UDLVHG 6 KRUWS LEV Z LK 3 HSSHUFRUD 5 HGXPWRQ

3HAMA) LOM2 | 9%HH 7 HQGHURIQ Z LW 5 HG : LQH' HPL

6 HDI RRG

YoMFNHQHGH7 LADSLD Z WK / HP RQ YaHXUH %@

6 HDUHG 7 LADSLD Z W %6QMMUHG 7 RP DIRHV DQG/ HP RQ 2 LHIDQR 2 LO
* DUQF %XWHU 6 KULP S 6 FDP SL

* ULAHG 6 DA RQ Z LW & DSHU 6 DAD 9 HUGH

-XPER/ XP S &UDE &DNHZ I / HP RQ" LAD6 DXFH

& KLADQ 6 HD %DW Z I & LMKV & UHDP Y0HXUH %6QF

9 HHHVIDULDQ
( JJSMOW3 DUP LILDQD 1 DSRODQ
3RWIEHAD 0 XVKURRP 5 DYLRQ Z LVK 2 QYH 2 LODQG + HEV
YXWIHUQXWE TXDVK 5 DYLRQ. Z LW 5 XEEHG 6 DI H %URZ Q %X\WHAU
5 RDWHG 5 HG 3 HSSHU 6\ | HG Z LW + HILGRRP 7 RP DVRHV DQG 5 LFRW Z LW & KLP LFKXULL 6 DXFH
5 RDWHG 5 HG 3 HSSHU 6\ | HG Z LW 4 XLORD %DVP DW. 5 LFH DQG 6 SUQJ 9 HI HVEGV
* LLAMG 3 RWIDEHGD 0 XVKURRP 6\XI | HG Z LW = XFFKLQL < HAIRZ 6 TXDVK 7 RP DRHV
) UAVK 0 R] ] DUHAD DQG 7 RP DVR %DVLO6 DXFH



p % &at

6 HOHFW7 Z R

9 HIHVDEGWV
* LLAMG %URFFRAQL VRWHG Z LW 2 QYH 2 LODQG 6 HD 6 DAW

5 RDWHG & DXQ@ GRZ HU VRWHG Z LWK 2 QYH 2 LODQG 5 RDWMG Z LW 3HFRUGQR 5 RP DQR
* UHHQ 9%HDQV VRWHG Z LK + HEEV DQG 2 QYH 2 LO

) UMK $ VSDUDIXV Z LMK / HP RQ = HVADQG 6 HD 6 DAV

YUXVWHOY 6 SURXW 5 RDWMG : LW + ROH  DQG + LFNRU 6 P RNHG %DFRQ

- XQ@HQQH 9 HI HVDEGNV

=XFFKLQL < HARZ 6 TXDWK DQG 5 HG 3HSSHU6 HDVRQHG Z LW ) UAWK + HEV

* UHHQ %HDQV Z LK 6 DXWHG %DFRQ DQG 2 QLRQ

%DE\ + HURRP & DUJRW LRDWMG : LW ' LGD$ QG 6HD 6 DAV

* LAMG 9 HTHVDEGH 0 HIDQIH

=XFFKLQL < HORZ 6 TXDWK 5 HG DQG * UHHQ 3HSSHWY/ VRWHG Z LW * UaD6 HDVRQLQIV
5 RDWHG 5 RRWO HI HVDEGHV %HHW 3 DU/QLSY DQG 7 XUDLSV VRWHG Z LW ' LAD

6 VIDUEK
* ULABG YaXWIAU 3 RVDVIRHY EDWHG Z LK %6XWMU DQG * ULAHG

6P DVKHG 5 HGWNLQ 3 RVDVRHVDZ LK * DUDF %X\WAJ

5 RDWHG 1 HZ 3 RVIDVRHV VRWHG Z LK + HIEV DQG * DURF

0 DVKHG 5 HG 3 RVDVRHV Z LW 5 RDWMG * DURF

0 DVKHG 5 HG 3 RVDVRHV Z LW 3HFRUQR 5 RP DQR

0 DWKHG 5 HG 3 RVDVRHV Z LW + ROHDGL\K & UHDP

6Z HH\B RVDVRHY LRDWMG  VFHG DQGOVRSSHG Z LK 6 HDVDAADQG YaX\WHAU

%RZ 7 LH3DWD Z LK 3HWR &UHDP 6 DXFH

%DVP DW.5 LFH 3L P L[ HG Z LW 5 HG 4 XLQRD DQG 6 FDARRQV

7 RP DVR ) UHG 5 LFH VDXWHG Z LW + HUORRP 7 RP DIRHV 6 FDARRQV DQG DR\ * LQJHU6 DXFH
2 U R VRWHG Z LK + HEEV DQG 5 RDWMG * DURF

< RXUI RUP DOGLQQHU P HQX LOFOXGHV RQH VDG RQH HAHH VE R DFFRP SDQLP HQW | UHVKQ  EDNHG DUAWDQ EUHDG  DQG LQI XVHG Z KLSSHG EXWMU
© KHQ FKRRVULQU P XSO SOWG HOWHHY | RUD JIXHWWFKRLFH D | HH DSSQHV SHUIXHW :  KHQ FKRRVLQJ 0P LO VWO SOWG VHYYLFH D | HH
DSSQ@HV SHUJXHW' XH VR VIKH LOFUHDVHG YROXP H Rl EXVLOHW J HOHLDWIG GXUQI EXVC VHDVRQV Z H UHFRP P HQG \ RX ERRN\ RXU HYHQADAL RXU HDURHW
FRQYHQLHQFH 8 QWOZ H KDYH D GHSRVWWR KRQS \ RXU GDWA \ RXU HYHQWZ LADQRWEH HQMUHG LQR RXUERRN DV D FRQI LLP HG HYHQW:  H Z LADFRQWOXH VR
ERRN RWHU HYHQW RQ WDWGDVWM XQWOZ H UHDFK FDSDFLW 7 R HQUXUH DADHYHQW DUH J LYHQ SLRSHUDWMAQARQ 0\ &KH UHVHUYHY WKH LI KWUR FARVH RXW
FHUBLQ GDWV < RXUHYHQALY YHU LP SRUBQAR XV DQG VR HQVXUH SURSHUMEI | LQU DQG H HEXWRQ \ RXUP HOX P XVWEH | LQD@] HG VE R Z H\V EH RWH
WH HYHQAGDM ) RUSLRSHUS@QQLQI  WKH | LQDOI XHMFRXQWP XWEH UHFHLYHG VHYHQ GD\ V EH RUH\ RXUHYHQW 6 HOYLFH Wl | UHQWQY VDO V[
VHYYLFH FKDUH DQG GHRYHU DUH DGGIMRQDO @ H Z HFRP H WH RSSRUMQLW VR VHUYH\ RX
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